lMNoctaHoenenue Npaeutensctea P® oT 18 HOAGPA 2020 r. N 1853 "O6 yteepxaeHum Npasun
npenocTasneHnsa roCTUHMYHbIX ycnyr B Poccuinckon ®@egepaumn”

B cooTtBeTcTBUM CO crtarken 39 L 3akoHa Poccuimmckon ®epepaumm "O 3awmte npas

noTpebutenen” n crateen 3 1 ®epnepanbHOro 3akoHa "O6 ocHOBax TYPUCTCKOM OEATEeNbHOCTU
B Poccuinckon ®epepaunn” NpasntensCcTeo Poccuinckon @enepaunmy noCTaHOBAAET:

1. YTBepautb npunaraembie [Ipasvuna npenocTaBfieHVWA TOCTUHWYHBIX YCAYyr B
Poccuickon ®epepaunn.

2. HactoAwee noctaHoBneHne BCTynaeT B cuny ¢ 1 AHBapAa 2021 r. u gencreyeT no 31
nekabpa 2026 r.

lNpencenatens [paBuTenscTea M. MuwyCTuH
Poccuinckon ®epepaunm

YTBEP)>XOEHbI

nocraHosneHvem NpaesutenbcTBa
Poccunckoun ®egepauumn

ot 18 HOAGpA 2020 r. N 1853

MNpasuna
npepocTaBneHuA roCTUHUYHBIX yenyr B Poccuitckon ®egepauumn

FTAPAHT:
Cwm. cnpasky 0 [NpaBunax okasaHuA yCnyr B pasnnyHbiX cpepax oeATeNbHOCTH

. O6wWwme nonoXkeHun

1. HactoAawwme [lpaBuna perynupyrOT OTHOWEHMA B 06NnacTu npenocTaBneHud
FOCTMHUYHBIX YCNYr NPV 3aKIK0YEHUM U UCMIONHEHUM A0roBopa O NPenoCTaBNeHUN YKa3aHHbIX
YCNyr Mexxay 3aka34ymkOoMm (noTpebutenem) n IpPpUaANYECKUM nnuLom, ounmanomMm MHOCTPaHHOIO
tOPUONYECKOro NLA, BKIKOYEHHbBIM B FOCYAaPCTBEHHbIN PEEeCTP akKpeauTOBaHHbIX (hvnnanos,
NpencTaBuTENbCTB MHOCTPaHHbIX WPUAMYECKUX NUL, UIN UHOUBUAYANbHbIM
npeanpuHumaTeneM, npeanocTaBNAWNMM NMOTPEOBUTEN0 TrOCTUMHUYHBLIE yCnyru (panee -
WUCMONMHUTEND).

2. B HacToAawwmx Npasrnax ncnonb3ytTCA CneaytoLmne NoHATUA:

"OpoHupoBaHue” - 3akperieHMe 3a noTpebuTenem Homepa (mMecta B HOMeEpe) B
rOCTUHULE Ha YCNOBUAX, OMPEedeneHHbiX 3aABKOW 3aka3ymka wnm noTtpebutena w
NOATBEP>XOAESHNEM 3TOI 3aABKN CO CTOPOHbI UCMONHUTENA;

"BpemA Bbie3ga (pacuyeTHbi 4yac)" - BpewmA, YCTaHOBNEHHOE WCMONHUTEeNneM anA
Bble3ga norpeburens;

"BpemA 3ae3pa” - BpemA, yCTaHOBMEHHOE UCMIONHUTENeM ONA 3ae34a noTpedbuTtens;

"sakasuuk" - (pu3myeckoe NN KWPUOMYECKOe NULO WUNU UHOUBULYANbHbIN
npeanpyvHMMaTesnb, UMEKWMe HaMepeHne 3akasaTb WM npuobpectn nmMbo 3akasbiBarowme
N1 NnpuobpeTaroLmne roCTUHMYHbBIE YCAYT B NOAb3Y NOTPebuTens;

"norpebutens” - hmamyeckoe MU0, UMEIOLEe HaMmepeHne 3akasaTb U1 npmobpecTu
nnbo 3akasbiBarowlee nnu npuobpeTarowee 1 (M) UCNoNb3yHLee roOCTUHNYHLIE YCIYrn OnA
NUYHBIX W WHbIX HYXA, HE CBA3aAHHbIX C OCYLWECTBAEHWEeM npPeanpuHUMAaTEeNbCKON
DEATENbHOCTY;

"ueHa Homepa (mecta B HOmMepe)" - CTOMMOCTb BPEMEHHOr0 MPOXWMBaAHUA U UHbIX



COMyTCTBYHOLUMX YCIYT, ONPeaeNeHHbIX UCTIONHUTENEeM, OKa3biBAEMbIX 32 €AMHYIO LIEHY.

[MoHATMA "rocTMHMLA" N "TOCTUHWYHbBIE YCyrn', NCNONb3YyeMble B HAaCTOALWMX [paBunax,
UMEKT 3Ha4veHuA, onpegeneHHole B DepepancHoMm 3akoHe "O6 ocHOBax TYpPUCTCKOM
neATensHOCTU B Poccuinckon @egepaumn’.

CocrtaB ycnyr, BXOOAWMX B FOCTUHWYHbLIE YCNyrn, OnpenendaeTcA TpeboBaHuAMW,
YCTaHOBMAEHHbIMU [10N0XXeHeM 0 Knaccnmkaumm roCTUHUL, YTBEPXXAAEMbIM B COOTBETCTBUN
C 4acTelo cegemon ctaten 5 @egepanbHOro 3akoHa "O6 OCHOBaX TYPUCTCKOW OEATENbHOCTU B
Poccuinckon @epepauun’, B 3aBUCUMOCTU OT BUAA U KATErOpmm rOCTUHNLLbI.

3. TpeboBaHnA K FOCTUHWYHbLIM YCIyram, B TOM 4YUCNEe K UX OO6bemMy W KayecTsy,
onpenenAlTCA NO COrnaweHuid CTOPOH [0roBopa O MNpPenoCTaBfieHUM FOCTUHUYHBIX YCAyT
(hanee - OOroBOp) U He [OOMXKHbI MNPOTMBOPEYUTL TpeboBaHMAM, YCTAHOBJSIEHHbLIM
bepepancHbiMX  3aKOHaMU WA UHBIMA HOPMATMBHLIMK MNPaBOBbIMM aKkTaMu POCCUACKOWN
®epepaumn.

4. lleHa HOMmepa (MecTa B HOMEpe) COOTBETCTBYHOLEN KaTeropuv yCTaHaBMBaETCA
OOMHAaKOBOM AOS1A BCEX NOTpebuTenen, 3a UCKIIDYEHNEM Crly4aeB, KOraa 3akoHO4aTeNbCTBOM
Poccuinnckon @depgepaunmun wunu nOKanbHbIMW HOPMATUBHbLIMWA aKTamu WCMNOJSIHUTENA
[OnycKaeTcA npenocTaBfieHMe nbroT M NPeuMmyllecTB ONA OTAENbHbIX KaTeropum
noTpeduTenen.

5. lpepocTtaBneHne roCTUHUYHbLIX YCAYyr AOO0MyCKaeTCA TONbKO TMPW Hanmnyumu
CBMUOETeNbCTBA O MNPUCBOEHUN TOCTUHWLE ONPeneneHHOW KaTeropuv, npesyCMOTPEHHOM
MONOXEHMEM O KracCUuKaumm rOCTUHWUL, YTBEPXAAEMbiIM B COOTBETCTBMM C 4aCTbiO
ceobmon cratem 5 ®epepanbHOro 3akoHa "O6 OCHOBax TYPUCTCKOWM [EATeNbHOCTU B
Poccunckon ®epepaumn”, B cny4ae, ecnm Takoe TpeboBaHue npenycMOTPEHO
3aKkoHoparenscTsoM Poccunckon @epepaumn.

6. VicnonHutens Brnpase CaMOCTOATENbHO YCTaHaenuMBaTb MNpasuna NPOXWBaHWA B
FOCTMHMLE W NOMb30BaHUA MOCTUHUYHBIMIL yCAyraMmu, He NPOTUBOpeYalune 3aKkoHo4aTeNbLCTBY
Poccuinckon ®epepaunn.

7. HactoAawwme [lNpasuna B fOCTynHOM (hopMe AOBOAATCA UCMONHUTENEM OO CBeOeHMUA
3aKkas4duka (notpebutenn).

Il. UncpopmaumAa 06 ucnonHuTene u o NnpeaocTasIAeMbIX UCMOJTHUTENIEM FrOCTUHUYHBIX
ycnyrax

8. Wcnonuutene 06A3aH OOBECTUM O0 CBeAeHuMA noTtpebuTtensa nocpencTtBoOM
pasmeLLleHnA Ha BbIBECKE, PacCrofiOXXEHHON OKOMO BXOA4A B FOCTMHMULY, WM B MNOMELLEHUU
rOCTMHMLUbI, NPeaHa3Ha4YeHHOM ANA OPOPMIIEHMA BPEMEHHOrO MPOXMBAHWA MOTpebuTenen,
cneayouLyo nHhopMauuio:

a) HaumeHoBaHue ((PUPMEHHOEe HauMeHOBaHWe 1A KOMMEpPYeCKUX OpraHmu3auui),
agpec Mecta OCYLWEeCTBNEeHUA OEATENbHOCTU U pexkum paboTbl - ONA HOPUANYECKOro nuua,
agpec n pexxum paboTbl - AnA unvana MHOCTPaHHOrO OPUANYECKOro N1LA, BKITKOYEHHOro B
rOCy4apCTBEHHbI PEecTp akkKpeauTOBaHHbIX (Punnanos, NPeacTaBUTENLCTB MHOCTPAHHbBIX
IOPUONYECKNX NNLL;

6) damununAa, umA, OTYECTBO (NPW HanWM4uwu), agpec MecTa OCylWecTBMeHUA
DEeATEeNbHOCTU WMHAMBUAYANLHOrO MNPeanpuUHUMATENA, pPexum paboThl, a Takxe
rocyaapCTBEHHaA perncrpauuAa M HauMeHOBaHWe 3aperncTpupoBaBlLUero ero opraHa - And
NHOVBUAYNBLHOrO NpeanpuHuMaTens.

9. UcnonuuTtenb 06A3aH OOBEeCTU OO0 CBedeHuA notpebutena wuHgopmauuio 06
OKa3blBaeMbIX M yCrnyrax, KOTopaa AO/mMKHa CooepKaThb:

a) ceBefeHnA 06 uUCnosHUTene, B TOM 4YUCNe HOMEpP ero KOHTakTHOro tenedoHa, anA
OPUONYEeCKUX NNl - OCHOBHOW rocCynapCTBEHHbIM PernctpauuoHHbIM HOMEp u



NOSHTUPUKALUMOHHBIA HOMEP HaNoroniaTenbwmMKa, ANA UHANBUAY NbHbIX NMPeanpUHUMaTENen
- OCHOBHOW rOCyA2pCTBEHHbIN PErMCTPaUMOHHbI HOMEP UHAONBUAYIbHOrO NpeanpuHMMaTena
N MoeHTUMPUKAUMOHHBIA HOMEp Hanoronnarenswmka, onAa uavana MHOCTPAHHOIo
IOPMONYECKOro nuua, BKAKYEHHOro B rOCYOapCTBEHHbI PEeecTp akKpeauMTOBaHHbIX
unmuanos, nNpencTaBUTENbCTB MHOCTPAHHbLIX HOPUOVMYECKUX Nvl, - HOMep 3anucu 06
akkpeouTaumu, OeHTUPNKALMOHHLI HOMEP HanNoronnaTenblumka, Ko NPUYMHbI NOCTaHOBKMU
Ha y4YeT C yKa3aHnem opraHa, OCyLeCTBMBLIEro rocyaapCTBEHHYHO PermcTpaumio;

6) cBefneHMA O BUAE TFOCTUHMULbLI, NMPUCBOEHHOW TFOCTUHULE KaTeropumu,
NPEenyCMOTPEHHON MOMIOXXEeHMEM O Knaccuukaunmm roCTUHUL, yTBEepXOaembiM B
COOTBETCTBUM C 4acThbi0 ceabMon ctaTten 5 MegepanbHOro 3akoHa "O6 OCHOBaxX TYPUCTCKOW
neAtenbHOCTU B Poccunckon dDepepaumn”, 0 peksBuauTax (HOMEpe M pgaTte Bblaoayun)
cBMaeTensCTsa O NMPUCBOEHUW TOCTUHULIE OMNPEeneneHHoW Karteropum v O BbioasBLUen ero
aKKpeouMTOBaHHOW OpraHmM3aumun, a Tak>Xe O MPUOCTaHOBNEHUW OEeNCTBUA CBUOETEeNbCTBa O
NPUCBOEHUN FOCTUHULLE ONPEeaeneHHON KaTeropun;

B) CBEIEHWNA O KaTeropmy HOMepoB rOCTUHWLbI U LIeHYy HOMEPOB (MecTa B HOMepe);

) nepeYeHb yCnyr, BXOOAALWMX B LIEHY HOMepa (MecTa B HOMepe);

n) ceBegeHnAa 0 oopme 1 NopALKe OnnaTtbl FOCTUHUYHBIX YCAYT,

€) NepeYeHb 1 LIEHY MHbIX MAATHBLIX YCNYr, OKa3biBAEMbIX UCTIONHUTENEM 3@ OTAENbHYO
nnaTy, yCrnoBuA Ux NPUoOBPETEHUA 1 ONNaThl;

X) cBegeHuAa 0 bopme, ycnoBuAX M rnopAgke OpPOHMPOBaHWMA, a TakXKe O MNopAOKe
OTMEHbI BPOHNPOBAHNA;

3) npenenbHbii CPOK MPOXXUBAHUA B TOCTUHMUE, €CnM 3TOT CPOK YCTaHOBMEH
WCTONHUTENEM;

M) NepeyeHb Kateropuim nuL, UMeLWmMX Npaso Ha NOSy4YeHUe NbroT, a TaKXXe NepeyYeHb
NbroT, NpPenocTaBAAEMblX MPU NPenoCTaBfEeHUM TFOCTUMHUYHBIX YCyr B COOTBETCTBMM C
3aKOHaM1 1 MHLIMW HOPMATUBHBIMY NPaBOBbLIMY aKTaMU;

K) cBeaeHuA 06 MHbIX MNaTHbIX YCNyrax, OKa3biBaeMbiX B rOCTUHULE TPETbUMU NiULamMu;

n) CBEAEeHMA 0 BPEMEHW 3ae3aa 1 BPEMEHW Bble3aa U3 roCTUHULbI;

M) CBeLEeHMA O npaBunax, yKasaHHblX B NMyHKTe 6 HacToAwmx [pasun (npy Hanu4uu).

10. Mndopmauna, npenycMoTpeHHaA nyHKToMm 9 HactoAwmx [lpaswun, odopmnAaeTca
TakumMm 06pa3om, 4T06bl MOXHO ObI/10 CBOOOAHO O3HAKOMUTLCA C HEN HEOrPaHUYEHHOMY Kpyry
Uy B Te4YeHMe BCero paboyero BPEemMeHUM TOCTMHMLBLI, M pa3MeluaeTCA B MNOMELLEHUN
rOCTMHULbI, NPeaHa3Ha4YeHHOM AnAa 0POPMNIEHNA BPEMEHHOr O NPOXUBAHNA NOTPebuTeNnen.

McnonHutene TakXke Bnpase [0OBECTW OO0 CBegeHwA noTtpebutenAa uHgopmaumio,
NPeayCMOTPEHHY MyHKTOM 9 HacToAwwmx [Npaswun, NOCPeacTsoOM ee pasMelleHnA Ha canTe
rOCTUHULBI B UHGPOPMALMOHHO-TENEKOMMYHUKAUWMOHHOM ceTu "MIHTepHeT".

11. Hdhopmauma 06 NCronHUTENe 1 0OKasbiBaeMbIX UM yCAyrax 40BOOMTCA OO CBEASHUA
noTpebuTena Ha PYCCKOM A3blke W AOMOMHUTENbHO MO YCMOTPEHUKD WCMNOMHUTENA Ha
rocyoapCTBeHHbIX A3blkax Cy6bekToB Poccunckon Depepaumn, POAHbLIX A3blKax HapoOoBs
Poccunckon @epepauym n MHOCTPaHHbLIX A3bIKaX.

lll. 3akno4yeHne n usmeHeHue Aorosopa

12. [OCTMHWYHbIE YCNyr NPEenoCTaBfATCA UCTONHUTENEM Ha OCHOBaHWUW O0rosopa,
3aK1H4aemMoro B MUMCbMEHHOM hopme.

[lorosop, 3akn4aeMbin C NOTPEObUTENEM UK C 3aKA34YUKOM - (PU3NYECKUM NULIOM, HE
ABNALLMMCA UHAMBMAYANbHBbIM NPeanpyHUMaTtenem, ABNAETCA NyO6nnYHbIM LOroBOPOM.

13. [JoroBop, ykasaHHbln B ab3aue BTOPOM rnyHkTa 12 HacToAwwx [lpasun, OOMKeEH
copoepxartb:

a) HAaMMeHOBaHWe UCTIONHUTENA, OCHOBHOW rOCYAAaPCTBEHHbIA PErMCTPaunOHHbIA HOMEP



N NOSHTUPUKALNOHHBIA HOMEP HanoronnaTenswmka - 4NnA pUONYecKuX nuy, Pamunuio, M,
OTYECTBO (MPY HANM4YUKM) UCNONTHNTENA, OCHOBHOW rOCYAaPCTBEHHbIV PErucTpPaLmnOHHbIN HOMEP
NHONBUOYLHOrO NMpeanpuHuMaTens U UAEHTUMPUKALMOHHBIA HOMEp Hanoronnartenbwmka -
ONA UHOMBUAYaNbHbIX NMPeanpuHUMaTenei, HauMeHOBaHWe WUCMONMHUTENA, HOMep 3anucu 06
akkpeouTaumn, AeHTUMPNKALMOHHLIN HOMEP HanoronnaTenblumKa, Kog NPUYMHbI NOCTAHOBKM
Ha y4eT - OonAa wuamana WHOCTPAHHOrO KPUAWNYECKOro nuua, BKIIOYEHHOro B
rOCy4apCTBEHHbIA PEeecTp akkpeauTOBaHHbIX (PUNnanos, NPeacTaBUTENLCTB MHOCTPAHHbIX
tOPUONYECKNX NNLL;

6) cBefieHnA 0 3aKas4nke (pamunma, umA, 0THECTBO (MPY HaNM4YKUK) PU3N4eCcKoro n1ua
N CBeOEeHUA O LOKYMEHTE, YAOCTOBEPAIOLWEM ero IMYHOCTb, OPOPMIEHHOM B YCTaHOBMEHHOM
nopALKe);

B) CBEOEHWMA O BMAOE rOCTUHWULbI, KATEropun roCTUHULbLI, YKa3aHHOW B CBUOETENbCTBE O
MPUCBOEHUN TOCTUHWULbLI OMNPEeneneHHor KaTeropun, npenocTaBnAemMOM HOMepe (MecTe B
HOMepe) 1 06 agpece roCTUHULI,

r) CBedeHuA O KaTeropum HOMmepa, LeHe HOomMepa (mecta B HOMEpe), KONU4ecTBe
HOMEpOB (MeCT B HOMEpE);

[) nepvog npoXwveaHua B rOCTUHULE;

€) BpemA 3ae34a 1 BpemA Bble3aa (PacyeTHbIN Yac);

) NHblEe HeO0BX0aMMble CBeAEeHUA (MO YCMOTPEHUIO UCTIONHUTENA).

14. lNucemeHHaa bopma oorosopa cHYMTaeTCA COGMKOEHHOW B Cliydae COCTaBfEeHUA
OOHOr0 [OKYMeHTa (B TOM 4uUCMe 3NEKTPOHHOr0), MOAMUCaHHOrO 2 CTOPOHaMU, WU
NnoATBEPXOEHWUA WCNONHUTENeM 3aABKWU, HanpaBfieHHOM 3akKa34yukom (noTpebutenem)
WUCMIONHUTENO, a TakXe B CNyyYyae COBEepLlUeHUA 3aKa34dukom (noTpebuTenem) OenCTBuUn,
HanpaefeHHbIX Ha MOfyyYyeHue ycnyr (B TOM 4uCne ynnara 3aka34yukom (notpeburenem)
COOTBETCTBYOLLEN CYMMbI UCMIONHUTESIO).

15. ®opma v nOpAQOK HanpasneHUA 3aABKW YCTaHABNMBAIOTCA WCMOMHUTENEM, Npu
9TOM TaKOW NOpPAOOK OO0MKEeH obecrneymBaTb BO3MOXHOCTb YCTaHOBUTb, YTO 3aABKa UCXOOUT
OT 3aKa34yuka uim noTpeduTena.

VcnonHuTtens Npy Hanuumm B yKa3aHHbIe B 3aABKE AaTbl CBOOOAHbLIX HOMEPOB (MECT B
HOMEepe), COOTBETCTBYKLMX 3aABKE 3akas3yumka (noTpedbuTtens), HanpasnAaeT 3aKas3uduky
(noTpebuTento) yBenoOMMEeHMEe, copepykallee CBefeHMA O HauMeHOoBaHuM ((PMPMEHHOM
HaVMMEHOBaHNM) UCMIONHUTENA, 3aKasyuke (noTpebutene), kateropuy 3akasaHHOro Homepa u
ueHe HOmMepa (mMecta B HOMepe), CpokKax nPOXWBAHMA B TOCTUHMUE, 06 YCNOBMAX
6POHMPOBAHMA, & TAKXXE VHbIE CBEAEHNA, ONpPeaeiAeMble UCMOHUTENEM.

B aTom cny4yae [OroBOp CHMTAETCA 3aK/KYEHHbIM C MOMEHTA MOYHEeHUA 3aKa34ymKom
(noTpebuTenem) noaTBEP>XXAEHNA BPOHUPOBAHWUA.

16. VicnonHuTens Bnpase NPUMEHATb B FOCTUHULE CneayoLmne Buabl GPOHMPOBAHUAL

a) rapaHTMpoBaHHOe OpOoHMpOBaHWe - BUL OPOHMPOBAHUA, MPU KOTOPOM rOCTUHMLA
OXunaaeTt noTpebuTenA OO0 PaCYETHOro 4yaca [HA, Cnefylowero 3a AHeM 3annaHMpPOBaHHOTO
3ae3na. B cny4ae HeCcBOEBPEMEHHOro OTkasa OT 6pPOHMPOBaHMA, ONO34aHWA WM He3ae3aa
noTpeduTena C Hero UamM C 3akKas4dyuka B3umaeTCA nnara 3a (PakTUYeCcKMi NpoCcTor HOMepa
(MecTa B HOMepe), HO He Bonee Yyem 3a CyTKW. [lpn ono3gaHum 60nee 4em Ha CyTKU OOrosop
npekpawaeTcs;

6) HerapaHTMpOBaHHOe 6POHMpPOBaHWE - BUO OPOHMPOBAHWA, MPU KOTOPOM rOCTUHMLA
OXuaaeT noTpedbuTenAa OO0 ONpPedeneHHOro yaca, YCTaHOBIEHHOrO WCMOMHUTENeM, B AEHb
3ae3pa, nocne 4yero Aorosop NpekpawaeTcA.

17. VicnonHnTenb BNpaese OTKasaTb B 3aK/IOYEHUMM O0roBOpa, €C/v Ha yKasaHHble B
3aABKe AaTbl OTCYTCTBYIOT CBOOOOHbIE HOMEPA, COOTBETCTBYHOLWME TPEOOBAHUAM 3aABKU.

IV. MopAaok u ycnosuA npegocTaBeHUA rOCTUHUYHbIX yCnyr



18. 3aceneHue noTtpebuTenA OCYyLWECTBMAETCA MNPU YCNOBUW MNpenbABMEeHUA
notpebutenem L[OKYMEHTa, YyAOCTOBEPALWEero ero AM4YHOCTb B COOTBETCTBMM C
3akoHoparensCcTBOM Poccuinckon @epepauyn, B TOM YACHE:

nacnoprta rpaxpgaHuHa Poccunckon depepaunun, yaooCTOBEpPAKOLWEro JfIMYHOCTb
rpakgaHuHa Poccunckon @epepaumn Ha Tepputopun Poccunckon ®epepaunv;

nacnopta rpaxkgaHmHa CCCP, yoocToBepAwero IMYHOCTb rpaXkaaHnHa Poccunckon
®enepaunn, 00 3amMeHbl ero B YCTAHOBMEHHbIA CPOK Ha MacrnopT rpakaaHmHa POCCUMNCKON
®epnepaumnu;

CBMOETENbCTBA O POXXASHUM - 1A N1La, He AoCcTurwero 14-neTHero BO3pacTa,;

nacnoprta rpaxpaHuHa Poccunckon depepaunn, yaooCTOBEpPAKOLWEr0o NMYHOCTb
rpakgaHunHa Poccuinmckon ®epepaunn 3a npegenamm Poccuinckon ®epepauun, onAa nviua,
NOCTOAHHO NPOXKMBAKLLEro 3a npegenamm Poccuninckon depepaunu;

BPEMEHHOro yaOCTOBEPEeHNA NMNYHOCTU rpaxkaaHmHa Poccunckon @epgepaunu;

nacrnopta WHOCTPaHHOrO rpaxaaHuwHa nubo WHOro AOOKYMEHTa, YCTaHOBAEHHOro
dhenepanibHbiM 3aKOHOM WM MPU3HAHHOIO B COOTBETCTBUM C MEXAYyHAapPOAHbIM LOrOBOPOM
Poccuickon ®@epepaunm B Ka4ecTse AOKYMEHTA, yOOCTOBEPAOLWero MMYHOCTb NHOCTPAaHHOIO
rPaXxnaHunHa;

OOKYMEHTA, BblAAaHHOMO WHOCTPaHHbIM rOCy4apCTBOM M NPU3HABAEMOro B COOTBETCTBUM
C MeXxOyHapogHbiM p[orosopom Poccuinckon depepauum B KadeCTBe [LOOKYMEHTAQ,
yOOCTOBEPALWEro MMYHOCTb Ninua 6e3 rpaxxaaHCTBa;

paspeLueHnA Ha BPpeMEHHOe NPoXXmnsaHune nuua 6e3 rpaXkaaHcTsa;

BUAA HA XXUTENbCTBO Nunua 6e3 rpaXxaaHcTea.

3aceneHne B roCTUHWULY HECOBEPLUEHHOMETHUX rpaxkaaH, He aocTurwmx 14-neTHero
BO3pacTa, OCYLeCTBNAETCA Ha OCHOBAHUW LOKYMEHTOB, yAOCTOBEPAIOWWMX MUYHOCTb
HaxoOAWNMXCA BMECTe C HUMW poauTenen (YCbiIHOBUTENEW, OMeKyHOB), COMpPOBOXAAKLLero
nvmua (uy), nNpyv ycnoBumM NpPeaocTaBfeHMA TakuMm CONPOBOXAAKLWMM fALOM  (nuvuamm)
HOTapUasIbHO 3aBEPEeHHOro CornacmA 3aKOHHbIX npeacTtasuTener (OQHOM0 M3 HUX), a TakXxe
CBUOETENbCTB O POXXOASHUMN 3TUX HECOBEPLUEHHONETHUX.

3aceneHne B rOCTMHULY HECOBEPLUEHHONETHUX rpakaaH, aocTurwumx 14-neTtHero
BO3pacTa, B OTCYTCTBME HaXOXAEHMA PALOM C HUMWU 3aKOHHbIX MNpPencTaBUTENewn
OCyLWeCcTBNAETCA Ha OCHOBaHWW OOKYMEHTOB, yAOCTOBEPAKLWMUX JIMYHOCTb ITUX
HECOBEPLUEHHONETHUX, NPW YCNOBMW NMPEenoCTaBNeHNA HOTapuasnibHO 3aBEPEeHHOro cornacus
3aKOHHbIX npeacTasuTenen (O4HOrO U3 HUX).

19. Peructpauua notpebutenen, ABNAWMXCA rpaxaaHamn Poccuinckon denepaumn,
NoO MeCTy npebbiBaHMA B TFOCTUHULE OCYLECTBNAETCA B COOTBETCTBUMM C [lpasunamu
pernctpaumm v CHATUA rpaxkaaH Poccunckon depepaumm C pPerucTpaumoHHOro yyerta no
MecCcTy npebbiBaHMA M NO MECTY >XUTenoctBa B npegenax Poccuinckon depepauuu,
YTBEPXAEHHbIMU rocTaHosneHvem [pasutensctea Poccunckon depepauum ot 17 wmona
1995r. N713 "O6 ytBepxoeHuu [lpaBwun permcTtpaunm v CHATUA rpaxkgaH Poccunckon
depepaunn C PErncTPaLMOHHOrO y4eta no MeCcTy npebbiBaHMA W MO MECTY >XUTenbCTBa B
npenenax Poccuinckon depepaumm U nepeyHa nuu, OTBETCTBEHHbIX 3a NMPUeM W1 rnepenady B
OopraHbl PerncTpauMoHHOro y4eta LOOKYMEHTOB ANA perncrpaumm m CHATUA C
perncTpaumMoHHOro y4erta rpaxkgaH Poccuinckon ®epepaumm no Mecty npebbiBaHnA v No
MEeCTY XXUTenbCcTea B npegenax Poccunckon @epepaunn’.

[NocTaHoBka noTpebuTtenen, ABNAKOWNXCA MHOCTPAHHBLIMW rpabkgaHamMm 1 nuuamm 6e3
rpaXkgaHcTBa, Ha y4eT no MeCTy npebbiBaHWA B FOCTUHWULE N CHATWE UX C y4eTa no MecTy
npebbiBaHMA OCYLIECTBNAIOTCA B COOTBETCTBUM C [1pasunamm OCyLweCTBNAEHUA MUrPaLIMIOHHOIO
y4eTa WHOCTPaHHbIX rpaxkgaH un nuy, 6e3 rpaxpgaHctea B Poccunckon depepauun,
yTBEepXXOeHHbIMW rocTaHoeneHvem lpasutenscrea Poccunckon ®epepaumm ot 15 AHBapA



2007 r. N9 "O nopAagke OCyLeCTBNEeHUA MUMPaALMOHHOIO y4eTa MHOCTPaHHbLIX rPadkaaH v nny,
6e3 rpaxkgaHcTea B Poccuckon @epepaunn’.

20. WcnonHwuteno obecrnedmBaeT KPYyrnocyTo4yHOe ob6cnyXXuBaHue noTpebutenen,
NprbbIBaOWMX B FOCTUHULY U YObIBAKOLWNX U3 FOCTUHALLbI.

B roctuHuue ¢ HOmepHbiM (poHOOM He 605iee 50 HOMEpOB WCMOMHUTENb Bnpase
CaMOCTOATENbHO YCTaHaenuBaTb BpemA 06CAy>XuBaHuA noTpeduTenen, npubbiBalOwnxX B
FOCTUHWULY 1 YObIBAKOLWMX U3 TOCTUHULBI.

21. 3ae3n B roCTuHULY W Bble34 U3 TOCTMHUUBI MOTPEbuTenA OCYyWeCTBAATCA C
y4eTOM BPEeMeHU 3ae3aa 1 BPemeHU Bbie3aa (pPac4eTHOro 4aca), KOTOpble yCTaHaBMBaKOTCA
WCMOMTHUTENEM C Y4ETOM MECTHbIX OCOGEHHOCTEN 1 Crieumukn 0eATENbHOCTI.

PasHunua mexay BpeMeHeM Bbie3aa rnotpebuTtena 3 Homepa v 3ae3fa notpedurensa B
HOMEpP He MOXXEeT COCTaBfIATbL 6onee 3 4acos.

22. VicnonHuTtens Bnpase YCTaHOBUTb MNpenesibHbli CPOK MPOXWBAHWA B rOCTUHULE,
OLWHAKOBLIW 071 BCeX nNoTpebuTtenen.

23. LleHa HOmepa (mMecTa B HOMEpe), NepeYdeHb YCnyr, KOTOpble BXOOAT B LIEHY HOMepa
(Mvecta B HOMeEpe), a TakXxe MnopAnOK U Crocobbl OnnaTtbl HOMepa (Mecta B HOMmepe)
yCTaHaBNMBAaOTCA VUCMOMHUTENEM.

VcnonHntenem moxeT 6bITb yCTaHOBMEHa MOCYyTOYHAA v (UNwW) no4acosaA onnarta
NPO>XX1BAHUA.

B cny4ae ecnm B COOTBETCTBUM C 3aKOHOLATENbCTBOM Poccuinckon depepaumu
BBOAWTCA roCyaapCTBEHHOE perynivpoBaHue CTOMMOCTU TFOCTMHUYHBLIX YCnyr (FOCTUHWYHOIO
obcny>XuBaHuA) B Nepuon nposeneHnA MeponpuATUn (LEepPeMOHUIn), CTOMMOCTb MOCTUHUYHBIX
YCIyr He MOXEeT MpeBbillaTh MaKCMMasIbHO YCTaHOB/IEHHOW CTOMMOCTU AS1A TaKOW KaTeropuu
FOCTUHWULbI.

24. VicnonHutens He Bnpase 6e3 cornacuA noTpebutensa OKa3blBaTb WHbIE MNaTHbLIE
yCnyrn, He BXO4ALWME B LIeHY HOMepa (MecTa B HOMepe).

25. NcnonHmuTtene no npocbbe noTpebutenA o6A3aH 6e3 [OMONHUTENLHOM Onnathl
obecrneunTb Crieayrowme Buabl YCyr:

a) BbI30B CKOPOU MOMOLLN;

6) NoONb30BaHMEe MEeOULIMHCKON anTe4Kowu;

B) OOCTaBka B HOMEp KOPPECrnOHOEHUMW, agpecoBaHHOW MnOTpebuTento, no ee
nony4eHuu;

r) nobynka K onpenenieHHOMY BPEMEHMU;

[) NpeaocTaBneHne KUNATKa,;

€) WUHbIE YCIyry N0 YCMOTPEHUIO UCTIONHUTENA.

26. [NoTpebuTens (3aka3uuk) 06A3aH ONNaTUTbL FTOCTUHUYHBLIE YCAYT U UHbIE MNaTHbIe
yCnyru B CPOKW U B NOPALKE, KOTOPbIE yKa3aHbl B [OroBOpe.

[Mpu ocywecTBneHMn pacyeToB C NoTpebuTenem UCNOAHUTENb BbloaeT noTpebuTento
KaCCOBbI YeK U1 OAOKYMEHT, OPOPMAEeHHbIN Ha 6naHKe CTPOrom OTYETHOCTI.

27. Ecnn wcnonHutenem B COOTBETCTBUWM C MyHKTOM 23 HactoAwwmx [1paBun
yCTaHOB/IEHA MOCYTOYHAA oOruiata MPOXXMBAHWA, TO Mnara 3a MNpPOXuBaHWe B TOCTUHULE
paccymnTbIBAETCA 3a CYyTKW, OnpeaesiAemMble B COOTBETCTBMI CO BPEMEHEM 3ae34a U BpeMeHeM
Bble3ga (Pac4eTHbiM 4YacOM), YCTaHOBIEHHbIMW B COOTBETCTBMW C MyHKTOM 21 HaCTOALLMX
[Mpasun.

[Npu 3aceneHun noTpebutena OO YCTaHOBMIEHHOrO0 BPeMeHW 3ae3na (paHHW 3ae3n) v
nocneayowmm NpoXXMBaHMEM B rOCTUHULE naTta 3a HOMep (MecTo B HOMepe) 3a nepuon OT
BPEMEHU 3acerieHnA 00 BPemMeHn 3ae3[a B3MAaeTCA B pasmepe, He npesbilatowemM nnarty 3a
MOMOBUHY CYTOK, 3a UCK/THOYEHWEM Criy4an, NPeaycMOTPEeHHOro ab3auem TPeTblM HAaCTOALEero
NyHKTA.

Ecnu nepviog OT BpemeHu 3aceneHua 00 BpeMeHu 3ae3ga cocTasnqeT 6onee 12 4acos,



nnarta 3a NpoXmsaHne B3UMaeTCA C NOTpebuTtenA B NOPAAKE, yCTAHOBEHHOM MUCMOSTHUTENEM.

B cny4ae 3amep>kku Bole3ga notpedbuTena nocne BpPeMeHu Bbie3aa (pac4eTHOro yaca)
(no3gHM BbIE34) nnara 3a npoXuBaHwe B3MMmaeTcA C noTpebuTtenA B nopAgke,
yYCTAHOBMEHHOM VUCMONHUTENEM.

28. lNoTpebuteny 06A3aH cobnwgarte nNpasBuna, yKasaHHble B MyHKTE 6 HaCTOALWMX
[Mpasun.

29. lopAmoOK y4eTa, XpaHeHuA WU yTunn3aumm (YHUYTOXEHUA) 3abbiTbiX Belen B
rOCTMHMLE ONPeaenAeTCA UCTIONHNTENEM.

V. OgHOCTOPOHHUI OTKAa3 OT UCMONHEeHUA AOoroBopa

30. 3akasuuk (noTpebutenb) Bnpase B NOO0Oe BpemA OTKa3aTtbCA OT WCMNOMHEeHUA
[0rosopa npu ycrnosBun onnartbl UCNIOAHUTEN0 (PaKTUYECKM MOHECEHHbIX MM PacX0OaoB.

VI. OTBeTCTBEHHOCTb UCNONTHUTENA U 3aKa3uuka (norpedurenn)

31. icnonHuTene OTBEYaeT 3a COXPaHHOCTb Bellen noTpebutena B COOTBETCTBUM C
3aKkoHoparenscTsoM Poccunckon @epepaumn.

32. 3a HeucnonHeHve WnNn HeHagnexxalee UCMNOoSHeHne 06A3aTensCTB MO LOroBopy
WCMNONHUTENb HECET Nepen 3aKka34umkom (NoTpebutenem) OTBETCTBEHHOCTb, MPeayCMOTPEHHYO
3akoHoparenscTsoM Poccunckon @epepaumn.

33. Bpen, NpPUYMHEHHbLIA >XWU3HU WM 300POBLID NOTpebuTenAa B pelynbTaTe
NpenoCcTaBneHnA FOCTUHUYHbBIX YCAyr, He OTBeYarwmx TpeboBaHnMAM u (Mnn) yCnoBUAM
[Oorosopa, MNoAIeXUT BO3MELLEHUIO WCMONMHUTENEM B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuinckon ®epepaunn.

34. lNoTpebuTtens HeceT OTBETCTBEHHOCTb WM BO3MeLlaeT peanbHbld yuepb B cny4ae
HapyweHnA 06A3aTensCTB MO OOrOBOPY, & TakXXe yTpaTtbl WM MNOBPEXAEHUA MO ero BuHEe
MMYyLLIeCTBa FOCTUHMLbI B COOTBETCTBUMM C 3aKOHOOATeNnsCTBOM Poccurckon depepaunn um
HacToAwmmMmK [pasmnamun.

35. KoHTponb 3a cobnogeHmnem HactoAwwmx [Npasun ocywecTtenaeTca PepepansbHOn
cny>k60v no Haa30py B chepe 3awmnTel Npas NOTpeduTenen 1 6aronony4yma Yenoseka.



